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Mother_,_gets great
«care at fcounty
health care facility

To the editor:
After reading some of the
negative press that Sullivan
County-Health Care has been
getting lately, I feel compelled
to write-about my family’s pos--
Citive - 1elat10nsh1p with the
facility. .,
-1 don’t doubt that the sta-
tistics quoted in the series
about ‘the nursing homes,
and :Sullivan :County Home .
in particular, -are true, but
~ we ‘all know that statistics .
can .say. whatever We want
them to, ‘depending on ‘how
they are presented Most of
us reahzeii_that ‘no place is:

servers, cleaning .staff, rehab
staff, activities people, social
workers, financial staff and
mainténance men — are all
friendly and helpful to-our

family’ -and treat my" mother
. with respect and caré that is

above and beyond ‘their job
descriptions and. (probable)
pay grades. They are kind and
generous and careful with her,
and in fact treat her like faml-

1y,

Oh and also they .are
always workmg hard. ThlS is
all “very . evident ‘in -the fact
that my motheris.as upset as.
I am dbout negative reports.n,
the press regarding her new
residence. I suggest thatif you
must publish articles .that
‘quote negative statistics: about

_the place my" mothel now:calls

home, you at least balance out
the cold facts with 'someé real-

- stories about whatis really.

1mp01tant ‘- the caring, Tov-
tmosphere: that the . peo
50 work at ‘SCHC:stri

. ‘to ‘maintain “for their resit

:?;for skllled nursmg -and phy51—ﬂ._'

become a’ res1dent )
4 Ic‘hve'nearby, so 1 can V151t ';
ther regularly '

- I have. gone to see he1 on

‘various ‘days, during all- differ- 2

“ent ghifts, -alonesand with:other

- members of my family. We. have .

always found her well taken
«care of, her room and-the rest
of the floor (Stearns 1) ‘clean
and nedt, and’ ‘bustling with
act1v1ty L ,
My: expenence W1th the staff"

- is that everyone — nurses,

:cal’ therapy and has’ recently s

dents, desp1te “being under-
) "plobably undel—:

me if T have complamts they :

will hear about:them.But for -
now ‘all T can say is “thank’
you” to-all of the employees at:
SCHC forbeing there for us.
Sarah Lynch Pettenglllv

" Claremont




